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1. System Level

Universal user interface for ChiltonPRO tablet




1.1 System Level > Authenticatio

Welcqme to
Ch11t011P§§“_G_) Tablet

oot

___________________________________

Use orange for the sign in
' button — pop out effect .
i makes user easy to find and :

By default the keyboard ! ke
' shows up for usersto  § e S et @y cCOgNIZETL
. enter credentials



4:20 AM

iPad =




1.2 System Level
> Authentication > Exror

Welcome to

ChiltonPRO Tablet

Because it’s a critical error
that requires user attention, !
we use modal dialogue box

Please re-enter your password.

B-Briar your passaword

~ hint becomes “Re-enter |
L . your password” to increase :
== usability
.'.f """" %‘}_ """"""""""""



iPad = 4:20 AM 32%0 %

Incorrect Password
Please re-enter your password.




1.3 System Level
> Home Navigation

SaE s e

Location and size of
‘Sign out’ will go
through further
evaluation before R3

‘Back’ button only
exists when this

' page is arrived

. from other pages
of the application.
" When loaded

' initially as Home, it
is not shown.
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Customer

CHILTON?ro

>

Estimation

Maintenance




1.4 System Level > General Layout

Right Sidebar for i
| Left Panel for Content g Control i
S,
; . Right sidebar
J ' Title of content | Item 2 Optional N Header
RN B Lo msH d = d"
' Breadcrumbs that help | R\ '
' users locate where they ! RN
: . i \
\ are. Touch one will go to ! N
' the corresponding page | N T |
, the cqrrespondin & Page | \\: List on right |
ISR B | ' sidebar |
' Go to home navigation { | Ty
Buniainiiaiaiel’ febaei I I L .
': | System-wide |
' Backto | ll i_:"_‘?‘f“_r_‘fh_7 ___________ i ' Select / change |
| previous ! I P » vehicle i
: L . Current . P ;
' screen i} . | ,
L ] Jobs '
1

Toyota Camry LX




Brake Repair Instructions (This is the actual title of content) Right Sidebar

Item 1 Optional Note

Currently Displaying
Item 2 Optional Note

2006 Honda Yesterday

Q. (] | ChiltonPro - Repair (This is the section title) T G




1.5 System Level
> Vehicle Selection

2001 Honda Civic EX )]

Vehicle Selection Vehicles
e 2003 Toyota Camry (23]
i FO”OWing IOS 2001 Chrysler PT Cruiser (16)
i Sta_ndard _ 2006 Honda Civic EX (15)
. cylinder picker
i 2006 Hyyndai Sonata (10)
' to lessen

learning time

2006 Honda Civic 35 mins ago

quick access

® Make | Users must follow the ! v
. ! . N
i year-make_mode| : 1996 Sibaru Lﬂg&;g\ 1 heur ago
@ Model i procedure i 2005 Toyota Camry \\Qh-::-u.*s ago
_______________________________ 1 N
_____________ -ﬂ————————————. 2003 Toyota Camry ‘rfe\m{dn-,r
i : N
i Checkmark shows : Confirm Selection 2002 Chrysler PT Cruiser ‘r‘csterdn'?\\
. if this criterionis roosmseeoee e Rt :
' specified i . List of frequently !
SRR : ' selected and recent |
pe | : :
Pomom e S . selected vehicles for |

Users need to confirm ’
selection, and thengo |
back to the screen

where they come from

__________________________________

ChiltonPro - Vehicle Selection - Mo Vehicle Selected




Vehicle Selection

Vehicles

@ Make

@ Model

Confirm Selection

ChiltonPro - Vehicle Selection

2003 Toyota Camry (23)
2001 Chrysler PT Cruiser (16)
2006 Honda Civic EX (15)
2006 Hyyndai Sonata (10)
2001 Honda Civic EX (9)

2006 Honda Civic
1996 Sibaru Legacy
2005 Toyota Camry

2003 Toyota Camry

35 mins ago
1 hour ago
8 hours ago

Yesterday

2002 Chrysler PT Cruiser Yesterday

MNo Vehicle Selected




1.6 System Level > System-Wide

____________________________ ' Additional search
criteria displayed

=
c
3
o
M
=3
o
—'1
=S
I
(%)
c
—~
wn

N
:
y S
21 Results Founc

______________________________

. Result title. Keyword | Click the row to go to o Suy
r ill Lu o pr—ee i 7
roooe- -l "'m*"*"'i.“‘.__l?_cfl_‘fl_e_q_____ 1 ractual page i = , |
. Section the TS Jooemeee- Eatirsation | Range currently being 5
i result i Overhaul of Bre;ﬁe System v Form and bnoice Tide | displayed i
: | : [i? v\ ____ 1

belongs to  BZTECEEL LA T waintenance

[ < ;_;__ It 1o be : wd A

Brake pads & discs Repair \\\ :

To be Service: Brake pads & discs; Type of Sarvice: 5/1; g Aeicla TiRe \\ 1

Imitial 1200 Miles: Mo; Qi Service: No; Inspection: Yes; Inspection Il Yes ~ 1

TSB Information Vg 1

Service Bullatin Titla \\ 1

Brake & cluth fluids S ]

---------------------------------------------- : [+ S
R N

If the page includes multimedia }nmhunwm

content, display corresponding : Search ranges and number of

inti-Lock Brake System results in that range.

. . . 1 = 3 :
Icons (|mages, VldeOS) here 1. If the Antilock Brake Module (ABM) = : .
——————————— —E—nnwmnnwn-mrwnmmh-up—rrwm'!,-.nml_.?nrvwn,-. tolation solenokd, This prevents a.. : Expla natlon Of the ra nge
/ L. 2
;o _ . displayed using smaller font.
ﬁf Parking Brake Adjustment n e .
A typical hand-oparated parking brake contral, A typical foot-operated parking brake =
with a mechanical release handle; to view: A typical foot-operated parking...

ChiltonPRO - System-Wide Search - 2003

Toyota Camry LX




iPad = 4:20 AM
Results of “Brake” in All Sections Search Range

21 Results Found

All Sections

Bill’s Broken Brake

-
Form; Bill Luke; Created: 11/09/2011; $229.34,; — Customer

Issue 1: Brake Issue; Operation 1: Inspect the Brake System... hEe
Estimation
Overhaul of Brake System Form and Invoice Title
=
Invoice; Hao Zeng; Created: 11/09/2011; Closed: 11/19/2011; $123.92; = Maintenance
Issue 1: Brake |ssue; Operation 1: Inspect the Brake System... |
ltem to be Serviced :
Brake pads & discs Repair 3
i ) ) |'r"_|"‘ Article Title
To be Service: Brake pads & discs; Type of Service: 5/1;
Initial 1200 Miles: No; Qil Service: No; Inspection: Yes; Inspection II; Yes
TSB Information
Service Bulletin Title
Brake & cluth fluids
. . lag
To be Service: Brake & cluth fluids; Type of Service: 5/1; |
Initial 1200 Miles: Mo; Qil Service: No; Inspection: Yes; Inspection |I: Yes |
General Information about Anti-Lock Brake System 5 |
This vehicle uses an Antilock Brake System (ABS). If the Antilock Brake Module (ABM) — |
impending rear wheel lock-up, it will energize the isolation solenoid. This prevents a... |
Parking Brake Adjustment
lag

E =] A typical hand-operated parking brake control, A typical foot-operated parking brake
with a mechanical release handle; to view: A typical foot-operated parking...

oA QM | ChiltonPRO - System-Wide Search N Tomf%uaamwu




2. Repair

Repair Navigator or Repair Article
as a Knowledge Base




2.1 Repair
> Repair Navigator

Search the repair section. Matched results
will be highlighted on the screen and

4:20 AM

Repair Library Navigator I :

___________________

— AL . fuelsystem | Current panel. Each |
{ W | Anti-Lock Brake Syf| ~ Automatic Transaxle 1 =< panel is a first-level !
« Exterior |
Bleeding the Braki Transaxle Removal and Ingtalm 2 category. i

<_—— TR R R
> Cluth OB )

3 Intaric » Front Disc Brakes

G | Front Specification Front Drive Axle

» Window Sysl * Parking Brake > Halfshafts s inkage 00

5 Locks & Lol » Rear DiscBrakes Wl - manual Transaxle @ g Wheel )
o v Model XT-223 @orFr R e Wm_ :
o ML By v Installatierr 3hd Removal ) Users swipe to switch !
: o - . 1
. Tree structure is expandable _ =" Guide panels. While not :
' and the status of it is T odel xr227 o selected, the i
' memorized and will be recalled information on the :
: | > Model XRS-9 L 4 T
| next time. background panels is still :
————————————————————————————————— Repair Infi i b 1
itk idrein. 6D almost visible. ;
» Others N s T e '

ChiltonPro - Repair



1« Exterior

Sunroof

Interior

General Infe

> Window Sys

Brakes

» Anti-Lock Brake

Bleeding the Brake

» Front Disc Brakes

Front Specifications

» Parking Brake

> Rear Disc Brakes

4:20 AM

Repair Library Navigator

Drive Train

v Automatic Transaxle

Transaxle Removal and Instal...

> Cluth
Front Drive Axle
> Halfshafts
v Manual Transaxle
v Model XT-223
v Installation and Removal
Guide
> Model XT-227
> Model XRS-9
> Repair Information

> Others

ChiltonPro - Repair

Fuel System

jonent Locations
8| Filter

el Sending Unit

2003
Toyota Camry LX




2.2 Repair > Repair Article

Title of the diagram and a “Touch
to Enlarge” hint

Go back to the navigator

| e e e e e g m—— e ——— e ——
L
-
-

Transaxie Hemoval and Installation

H-ir Hﬁ H'-'.'-:ﬂ—i Dirive Tradn

Drain the transaxie fluid.

Ramove or disconnect the following:

Battery cables

Battery and tray

Alr cleaner

Back-up lamp switch wiring from the transaxle

Shift selector and crossover cable and move them out of the way
Vehicle Spead Sensor (VS5) wire

e ﬁﬁyﬁ =
£ wew s Tl

| = MODULAR CLUTCH ASSEMELY 3=
2 - CUP

Transaxie Instalation and Removal Guide

TRANELXE \

i = CLUTCH MODLALE E’Jl_u

Touch to Enlarge

« Automatic Transaxle

Drive Train

Transa.le Removal and Instal...

¥ Ghvth
\

-
S A

Tree structure of the top |
category the article belongs
to |

ChiltonPro - Repair



Drive Train

Drain the transaxle fluid. .
Remove or disconnect the following: v Automatic Transaxle

Battery cables
Battery and tray Transaxle Removal and Instal...
Air cleaner

Back-up lamp switch wiring from the transaxle 5 Cluth
Shift selector and crossover cable and move them out of the way

Vehicle Speed Sensor (V5S5) wire
Front Drive Axle

» Halfshafts

» Manual Transaxle

1 — MODULAR GLUTCH ASSEMBLY 3 ~ TRANSAXLE
2 - CuP 4 = CLUTCH MODULE BOLT (4)
Transaxle Installation and Removal Guide Touch to Enlarge




3. Customer
Management

Organizing records of customers and
Making them easy to search and browse




3.1 Customer Management >
Main

To view specific
user, the first
I."E'Iﬂﬂllnaf:h Critieria = Step to Set

First Hame!

] - search criteria

Laﬁ Hame: =" N e - ---------------———
-
-

Al C’::nm:rz_

]

;‘mly’ﬂmr_k 2{!$QtrythrF'TCmi1H @ M ER011 mm

\ —
Ina Zang 2003 Toyoldgamey Lx (G 1insizon (‘Ean Jockn
Use Two Contid 2009 Buick EMI\-‘N\ el  vnszon (0 GOl

B utto n tO d i rect & L [ ChiltonPro - Customer Man .rl-gr'mr-r'-t
users to subpages



4:20 AM

Defien Search Critieria

First Name:

Last Name:

Mabile:

All Customaers

Emily Rinck

2003 Toyota Camry LX

Hao Zeng

Hee Joo Yoon 2009 Buick Enclave

2001 Chrysler PT Cruiser [S0

Extimate

1152011 Bl

11152011

111152011



3.2 Customer Management
> Create New Customer

Save Profile |
only and return
to the main

First Mamea

Middle Mammo;

Last Mama:

____________________

Text input area for
| customer
. information.



First Name:

Middle Name:

Last Name:

Street:

City:

State;

* Save and View

4:20 AM

Customer List




3.3 Customer Management
> View All Customers

Show the latest
time the profile !
pdtegg = gets updated

““““““““““ Emily Rinck 2001 Chrysles FT Cruises N 11s201 l oz TTTT T T T T

The form Can be Hao Zeng 2003 Toyota Camry LX i i 82011

Al Customer Proflles — -
-

ScrO”ed to VIeW a” Hes Joo Yaan 2009 Buick Enclave - 11162011
the customers. Surong Ruan 1904 Ford Escort i
Ea C h |te m |S " 'Hw-g 1989 Chevralet Cavalier 142014

Raberl Flant 2005 Honda Clvic ] T TseNm

clickable to link to
the single profile

......

Srujana Padmanaban 2608 Hyundal Sonata ad iF g S ST TR LR

Baatay Colling 2003 Dodgs Dakota &0 /a4

BEBEBEEE

Jahn Lennan 2009 Buick LaCrozss 1 L1 e | 11142011
’

7’

ChiltonPro - Customer Man agamen t

______________

. For each vehicle, there can be multiple repair forms



420 AM

All Customer Profiles
Customar Mamea Vehicle Mams

Emily Rinck 2001 Chrysler PT Cruiser i 111152011

Hao Zeng 2003 Toyota Camry LX 11/15/2011

Hee Joo Yoon 2009 Buick Enclave 111572011

Surong Ruan 1994 Ford Escort 11/16/2011

Harry Belafonte 18949 Chevrolet Cavalier 111472011

Robert Plant 2005 Honda Civic 111142011

Srujana Padmanaban 2008 Hyundai Sonata T 11142011

Bootsy Collins 2003 Dodge Dakota 111142011

LTEEEEEELE
BB

BE

John Lennon 2009 Buick LaCrosse L 11142011

ChiltonPro - Customer Management




3.4 Customer Management
> Customer Profile

Searching bar
/ for using

Existing Customer |
First Mama: . keyword tO i

Craig David =
< locate the

Middle Mame: - Judy Maple

Last Hama: Mobile:  Mablie: Sarah Connor customer

Justin Burger
Straat: Email: repair@chiong g

Tim Hanks

City:
" lrana Mislson

ke ey Chotei el
—_

All Reair Forms

&.-r ST e by | SEadLe L il Action
Tire %tplmmm 2001 Chrysler PT Cruiser @ 52011 i?‘J W

Brakls Squeaking 2009 Buick Enclave o -H ﬁ ﬁ
10izirzo11
I - yo—
Trandmisaion Work 2009 Buick Enclave [ P ﬁ lﬁ' o
|

ChiltonPro - Customer Man agem et



4:20 AM

Existing Customerns
First Name: Phone: 734-123-4567

Craig David

Middle Name: NIA Fa: Judy Maple
Last Mame: David Maobile: Mobile: Sarah Connor

: ; : Justin Burger
Street: South State Email: repair@chi.org

Tim Hanks

City: Ann Arbor Irene Nielson

sute: wenoen (L Saceur Boias
_

All Reair Forms

Tire Replacement 2001 Chrysler PT Cruiser [SHFIE mnszon B B

Brakes Squeaking 2009 Buick Enclave lmvenico 1002172011 w I'-T".L‘-.‘Iﬁ.:
Tranamiasion Work 2009 Buick Enclave | rwoice | 5120/2011 m i}"’.‘i"f‘l.d:

2003
Toyota Camry LX




3.9 Customer Management
> Edit Existing Customer

First Mama

Middle Name:

Last Mama:

Farm MNamg Wk e SEabiis Uipdated e

Tire Replacement 2001 Chrysier PT Cruiser [BR  y1r15m01 [ Fen J tone]
- %

Brakes Squeaking 2009 Buick Enclave M— Tﬂfﬂ 011 ﬁ ﬁ

-
B S -
I -

" With the link of
. edit, the text area
' becomes editable




4:20 AM

ng Customer

First Mame:

Middle Name:

Last Name:

Street:

City:

State;

All Realr Forms

Tire Replacement 2001 Chrysler PT Cruiser [S¥S08 mnszo B BEEY

Brakes Squeaking 2009 Buick Enclave B 10/21/2011 w I'ﬁ”"ﬁ

Transmiassion Work 2009 Buick Enclave | wvoice 512072011 w i'a"'.‘i"f‘.d.

2003
Toyota Camry LK




4. Maintenance

Simplifying Maintenance table into To-do list
to keep with the vehicle’s wear and tear




4.1 Maintenance
> Make a To-Do List (Main)

from an empty
todo list, original

i Mileage interval
| maintenance table

will disappear once |
a todo list is made !

I alnifenance To-Do List t‘“' 3 w ’f

will be shown to
reduce making

Brake horses S

Coolant leved, hoses & clamps an

CV joints suspension companents S

Exhaust system =11 X X X X X X X X X X X X

Manual transaxie oil ain

Rotate tire an

ficcessary drive belts a1

Touching an
. empty circle will
show plus sign

Erake linings an

Air filter elemmnt R

indicating ‘job % | QO 0 | ChiltonPro - Maintenance o
added’

When all need jobs are
added(+), save them. It will
' lead to view the todo list



iPad = 4:20 AM

Make a Maintenance To-Do List

Maintenance To-Do List

Ta be 5

Brake horses

Coolant level, hoses & clamps

CV joints suspension components
Exhaust system

Manual transaxie oil

Rotate tire

Accessory drive belts

Brake linings

Air filter elemnt

2003

ChiltonPro - Maintenance Toyota Camry LX




4.2 Maintenance
> View/Edit a To-Do List

____________________

Only Current todo
list exists. Deleted !
History tab based
on usability
evaluations
(“Simple todo list is
all | need”)

__________________

Contents of ‘To
' be Serviced’ and
. ‘Type’ come
directly come

' from the original

Kt b [ -y
Maintenance To-Do List @ Wrwr | B -'ii

Coolant level, hoses & clamps

CV joints suspansion components

Rotats tire

4_’ ___________________-:

Todo list has a ,
‘Notes’ field to |

' When a job is done,
| touch the empty | _
' circle to markial . enable adding extra
‘Done’. This action Q" ation as

will make that 5 — neede_q: ________________
' specific job to go to %1

' the bottom of the

" list and be greyed to
reduce attention to

' done jobs.

ChiltonPro - Maintenance



iPad = 4:20 AM

1 Maintenance T

Maintenance To-Do List w View T Ece

[Additional Infermation, priorities

Coolant level, hoses & clamps S Big breakdown of hoses observed. more time ...

CV joints suspension components s

2003

ChiltonPro - Maintenance Toyota Camry LX




4.3 Maintenance >
View/Edit To-Do List — Adding Notes

___________________

When user touches
‘Add Notes’, text !
field expands.

Cursor will be
blinking to catch
user’s attention to
the textfield.

Coolant leved, hoses & clamps =1

CV joints suspension companents g

Q W =
IIHH-II-
I-IHHHHI-

Keyboard appears @ 2= & Bl T .. ,
when ‘Add notes” is When user touches :
' touched. ‘Done’, the note is
"""""""""""""" f saved and keyboards |
| disappears to view the
' list.



iPad = 4:20 AM

1 Maintenance T

Maintenance To-Do List w View T Ece

[Additional Infermation, priorities

Coolant level, hoses & clamps S Big breakdown of hoses observed. more time ...

CV joints suspension components s

2003

ChiltonPro - Maintenance Toyota Camry LX




5. Estimation

Tracking business




5.1 Estimation > Main

““““““““““ ' Navigation for ‘add’ and ‘rates’ on homepage
. only. Rates are now under ‘settings’ [

>
o
Q
)

o

MBI

100,000 RMile Mainienance Emily Rinck 2001 Chrysler PT Cruiser Estimaie

~ level editing

' where the user can
 table J search for form |
ene—— ] ' name, vehicle,
. One column ' customer name, or |
 layout | other criteria |
' instead of e eteleteleletetttstsistststetetets '
| two ' Edit button for list- |

place after the edit
button is clicked

o

listing all forms.
You can sort
through forms by
using the local | .
search bar

~

ChiltenPro - Estimation

il Tire Replacement -] Hao Zeng 2003 Toyota Camry LXK Estimate 11152911 i

Al | fO rms are I iSted : Erakes Bgusaking 4 Hee Joo Yoon 2009 Bulck Enclave Estimate 11152011 i i TEJ_r_]F_t_I_O_':]_S_ ______________

onhome nalm | Transmission Work 55  Sureng Ruan 1044 Ford Escort moige, tiszorr Sl 00
. p g ! :mrun!rn-l.i.m Bushing Rep_. 18 Harry Belafonts 1098 Chevrolat Cavalier Eitlmll:m@iﬂ” : Stat us is more i
I nStea d Of O n |y ‘ Ml Leak L] Robert Flant 2006 Honda Civic lmlﬂlt§ ﬂ:lmﬂh\\ : C | ea rly ma rked a n d i
e | ~ : 1
m OSt rece nt Wlth II: Radiatar 34 Srujana Pegmanaban 2008 Hyundai Scnata nice '|I|'14|2ﬂ; ~N : . | . t t Ed _t_ :
(0] ptIO n to g0 toa II | Power Stesring Out 40 Hoatsy Colfine 2003 Dodge Dakots Estimate 1111472011 U: I [orelii _eX ’ Mllax |
! i Tire Rotation a Johmn Lennon 2008 Buick LaCrosas Imvaics 1142011 i Stat u s Wi I | ta ke i

____________________________

Scroll, instead of
using pagers

separate page



4:20 AM

Maintenance To-Do List w Viw | Edit |

Coolant level, hoses & clamps S Big breakdown of hoses cbserved. more time ...

CV joints suspension components S0




5.2 Estimation > Search Forms

Estimation Results for “lan Smith"

| n the fl rSt m T T Al Weather Tirgs - 3 -lan Smilh - 1998 Dodios
VerSion, a local 1) P ¥ e M Ol Change - 2 - kan Smith - 1900 Dodge Caravi
sea I’Ch ba r was 100,000 Mile Maintenance 23  Emily Rinck lan Smith - Custaomer Prafile

available at the sl 2 ST
Brakes Squeaking i Hes Joo Yoon

bottom of the
Transmisaion Waork 55 Surong Ruan 1904 Ford Escort Inwarce Ms2011

‘view all forms’
page only,
without an
option to go to
site-wide search
from there. e —

Contral Arm Bushing Rep_. Harry Belafonte 1880 Chevralet Cavalier Estimate 1111422011

Invoice

Ol Lsak Raobert Plant 2008 Honda Civic 1140t

Radiafor 34 Erujana PFadmanaban 2008 Hyundal Sonata mwokce 11401

Estimate 1177472011

Power Bteering Out Boolsy Collins 2003 Dipdge Dakota

Tire Rodation Jalin Lennan J00% Buick LaCrosss Involce (RRR Loy

\ name, or other

____________________________

Search locally to

' sort through forms.
The user can search
. for form name,

. vehicle, customer

. criteria. The user
also has the option
' to widen the search
for their terms

' through all sections
of ChiltonPRO



Estimabion Home

Estimation Results for ‘lan Smith’
All Weather Tires - 9 -lan Smith - 1998 Dodge ...
Qil Change - 2 - lan Smith - 1999 Dodge Caravan

100,000 Mile Maintenance Emily Rinck lan Smith - Customer Profile

Tire Replacement Hao Zeng

Advanced Search Search all ChiltonPRO
Brakes Squeaking Hee Joo Yoon

Transmission Work Surong Ruan 1994 Ford Escort Invoice 11152011

Control Arm Bushing Rep... Harry Belafonte 1999 Chevrolet Cavalier Estimate 11/14/2011

Qil Leak Robert Plant 2005 Honda Civic Invoice 111472011
Radiator Srujana Padmanaban 2008 Hyundai Sonata Invoice 111472011
Power Steering Out Bootsy Collins 2003 Dodge Dakota Estimate 11/14/2011
Tire Rotation John Lennon 2009 Buick LaCrosse Invoice 11142011

ChiltonPro - Estimation A Nrrota Can UK




5.3 Estimation > Create New
Form

Explanation of .
what will be in the !
Oustorser: | Eneting Gustomr . right sidebar in
' the next screen

1
1
R S—— |
- ~ [T 1] ta # :
e | .
S
or |

= > Form Name

' Option to create
' hew customer,
" which links user to
. corresponding
~ form in customer
management |
' section, either in a
' New screen or a

___________________________



Form Mame:

Customer: |

Existing Customer

ChiltonPro -

Estimation

Onee the form is created
this section will show form maladala
and price iotaks

2003
Toyota Camry LX




5.4 Estimation > Edit/View Form

' Viewing and editing a form now takes place on the P ST T

! . i Combined firsttwo edit i T

' same screen instead of separately. Tree structure | I ali Search bar ;

' holds all form information on one screen that can Pag ; i Pag T SR,

: : . form information together. | _--

. be scrolled, instead of with pagers o g T

' S P . Added vehicle type
s | o PR

Got rid of delete
and edit icons.

¢ " v Labor

. B -
for list-level edits 7 v losue: Noogs now res &

Single edit button

’ #: 56 | i

L i + Opttur: npigee Vanicte: 2003 Toyota Camy LX . Deleting will

4+ opsrationBotais Ssmasgiintn, . happen at the list

’, T Vﬁgre Upated TVISTL o e o o - . :

Addd ..... » .: // el i <-- | edit level, and the |

: ed expan e 45,;:*;:’“ Toiidskes . user clicks the item

: : 7 7 nit §: BO. : :

- and collapse R . ;gfm;mmnm TotaleTax: $30.77 . to take them to the |

| buttons for easy 4 + Nonfborparts ' view/edit screen |

' viewing of tree ! - glos w PTTTmmmemoee

' : - Got rid of ‘vi

+ structure : Gpfeme  © cpermton © Pogp_ Ot Mot View

e e

form’ button since |
~ edit and view are !

______________ 1 ' -~ - ~
V4

ChiltonPio - Estimation

now on the same

' Added additional , screen
; detailed o : So ~ Changed add icon |
. informationto | ! Rearranged button order for Addddl\b ---------------------
' form . 1 consistency with other sections | ! 1ol Qe Biaeihy

——————————————————————————————————————————————————————————————————— + 1 got rid of invoice button



ST TR

¥ Labor
v Issue: Neads new tires
¥ Operation: Replace Tires
» Operation Details
¥ Part: Tire

¥ Part Details
Time: 2 hours
Qty: 4
Unit %: 80.00

» Operation: Alignment

» Mon-Labor Parts

» Motes

W Issue ¥ Operation )

- s

Cancel

ChiltonPro - Estimation

#: 56
Vehicle: 2003 Toyota Camry LX
Customer: Hao 2eng

Updated: 11/15/2011

Total: $24.56

Total+Tax: $30.77

2002
Toyota Camry LX




5.5 Estimation
> View/Edit Operation

Can select existing
operations fron |
the system y '
instead of typing a
new one every
time, or create a
new issue, which
would take you to

e -

Wahicle: 2003 Toyota Camry LX

1
1
1
1
1
1
1
1
1
1
1
| Customer; Hac Zeng
1
1
1
1
1
1
1
1
1
1

Regular Updated: 111182011
another screen or _? Severn
. ’ :
pop-out window r}-w.a'u " Price: Total: $24.56
"""""""" ’ _ . ST
ol AT Qe ik Operation added to
________________ ’¢ﬁdd¢u to Labor=lssue: Naads new tires

current issue by

: Added ild to iEsus Existing kising Doy W T----- o o

l * ' 2 o e ————— default, with option
' new

! . to select another

' options

et M ' existing issue from
Qi ChiltenPro - Estimation . -.:.,.::.;E'..'.;.-.-... x a dro pd own menu

______________________



Operation: Autocomplets

#: 56

Tax Rate %;

Override

Added to Labor=Ilssue: Neads new tires

|
Add to issue: | Existing Issue Dropdown

ChiltonPro - Estimation

Vehicle: 2003 Toyota Camry LX
Customer: Hao Zeng

Updated: 11/15/2011

Total: $24.56

Override Total+Tax: $30.77

2003
Toyota Camry LX




5.6 Estimation > Set Rates

' One

column
' layout
' instead
of two g o

Labor Tax Rata:

' Replaced trash
- can icon with
' ‘clear’ button

Diagnostic Rate:

Parts Tax Rata:

ChilbonPro - Estimation




420 AM

Labor Rate:

Labor Tax Rate:

Diagnostic Rate:

Parts Tax Rate:

Disclaimer:

Disclnimer text or other
information you want to
appaar &l he ballom al

vyl aslimake

ChiltonPro - Estimation IS ovots O UX




6. TSBs and
Temporary Folder




6.1 TSBs and Temporary Folder
> TOB

S Simple search
TSB Description I TSB# I Type ! for TSBS.

Power Sreering Pressure Hose D18 Technical, Recall, Dealer Motification, Information
p Dual Mass Fly Wheel C09 Recall, Information, Dealer Notification, Warranty
,/ PCM Electrical Connector C30 Recall, Dealer Nofification, Information, Labor
N ‘. Replace Powertrain Control Dealer Noification, Information, Warrnty, Labor (system (am
Symptom (All)
B re a d C r u m b S Recordable compact discs Information

[ Trpuble Code (All)

provided for A
easy navigation

B3 A | Q 0 | ChitonPRO- Toyota pamry LX

Search by setting filters for
. advanced, more define search if user wants.



TSB Description

Type

Power Sreering Pressure Hose
Dual Mass Fly Wheel

PCM Electrical Connector
Replace Powertrain Control

Recordable compact discs

O M

Technical, Recall, Dealer Notification, Information
Recall, Information, Dealer Notification, Warranty
Recall, Dealer Nofification, Information, Labor
Dealer Notification, Information, Warranty, Labor

Information

ChiltonPRO - TSB

|, System (All)

|, Symptom (All)

[ Trpuble Code (All)

2003
Toyota Camry LX




6.2 TSBs and Temporary Folder
> Add Page

Fower Srearng Pressurs Hose Technical Recal, Daaler Nolfication, infsmaton

Dl Mass Fiy Whasl malion, Deaiar Moblicaiion, Waranty

FCM Elechnici Conmacian

oy s Malification, |mormalion, Labor

" uﬂﬂ"‘hwwﬂ'f Laber [\coemanm (A “

-~-‘ vt Gsl]

..‘.ﬂ.mm--__u Dialog box: to ensure
: that the user really
' wants to add the page
" and didn’t touch the

i icon by mistake.

FReplace Powsrtrain Controd

Raxmrdabls comgad discs = me T mrRE—T

' Temporary folder to
: hold different pages
. (or information)

required to perform
a given job.

Wigw Pape(s)
Cloar &l

Temporary Folder

r----



Search by

Technical, Recall, Deaker Notification, Information
[Dhual Mass Fiy Wheel : mmmmmmn 15100, Dealer Notification, Warranty

PCM Electrical Connector ar Notification, Information, Labar

Add this page to temporary folder?

) e [ N Systemn (All)
Rep owertrain Conirol w oK cafion, Information, Wamanty, Labor | = i

Symptomm (Adl)

Recordable compact discs
Trpuble Code (All}

2003
Toyota Camry LX




6.3 TSBs and Temporary Folder
> View Page

' Show Title to clearly indicate the
page since the preview below might
be a little small to recognize.

<>lconto
indicate that .
there are more
pages in this '
section.

. All Pages can be
' viewed in a
' smaller size.




Q (Il | cChiltonPRO: View Page(s) ? o

Toyota Camry LX




The End
Thank you

s1682-team?@googlegroups.com
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