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1. System Level 
Universal user interface for ChiltonPRO tablet  
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1.1 System Level > Authentication 

Use orange for the sign in 
button – pop out effect 
makes user easy to find and 
recognize it 

Redesigned the visual 
effect  

By default the keyboard 
shows up for users to 
enter credentials  
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1.2 System Level  
> Authentication > Error 

Because it’s a critical error 
that requires user attention, 
we use modal dialogue box 

Password is cleared and the 
hint becomes “Re-enter 
your password”  to increase 
usability 
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1.3 System Level  
> Home Navigation 
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Used copyright free icons 
for legitmate usage. 

‘Back’ button only 
exists when this 
page is arrived 
from other pages 
of  the application.  
When loaded 
initially as Home, it 
is not shown. 

Location and size of  
‘Sign out’ will go 
through further 
evaluation before R3 
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1.4 System Level > General Layout 

List on right 
sidebar 

Right Sidebar for 
Control 

Right sidebar 
Header 

Breadcrumbs that help 
users locate where they 
are. Touch one will go to 
the corresponding page 

Left Panel for Content  

Title of content 

Footer (same on every page) 

Back to 
previous 
screen 

Go to home navigation 

System-wide 
search 

Current 
Jobs 

Section title 

Select / change 
vehicle 

Current Vehicle 
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1.2 General Layout 

List on right 
sidebar 

Right Sidebar for 
Control 

Right sidebar 
Header 

Breadcrumbs that help 
users locate where they 
are. Touch one will go to 
the corresponding page 

Left Panel for Content  

Title of content 

Footer (same on every page) 

Back to 
previous 
screen 

Go to home 
navigation System-wide 

search 

Current 
Jobs 

Section title 

Select / change 
vehicle 

Current Vehicle 
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1.5 System Level  
> Vehicle Selection 

List of frequently 
selected and recent 
selected vehicles for 
quick access 

Following iOS 
standard 
cylinder picker 
to lessen 
learning time 

Users need to confirm 
selection, and then go 
back to the screen 
where they come from 

Checkmark shows 
if this criterion is 
specified 

Users must follow the 
year-make-model 
procedure 
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Vehicle Selection 

List of frequently 
selected and recent 
selected vehicles for 
quick access 

iOS standard 
cylinder picker 

Users need to confirm 
selection, and then go 
back to the screen 
where they come from 

Checkmark shows 
if this criterion is 
specified 

Users must follow 
the year-make-
model procedure 
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1.6 System Level > System-Wide 
Search Search input box 

Search ranges and number of 
results in that range. 
Explanation of the range 
displayed using smaller font. 

Range currently being 
displayed 

Number of results 
Additional search 
criteria displayed 
here, if any 

Section the 
result 
belongs to 

Result title. Keyword 
bolded. 

Click the row to go to 
actual page 

If the page includes multimedia 
content, display corresponding 
icons (images, videos) here 
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System-Wide Search 
Search input box 

Search ranges and 
number of results in that 
range. Explanation of the 
range displayed using 
smaller font. 

Range currently being 
displayed 

Number of results 
Additional search 
criteria displayed 
here, if any 

Section 
the result 
belongs to 

Result title Click the row to 
go to actual page 

If the page includes 
multimedia content, display 
corresponding icons (images, 
videos) here 
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2. Repair 
Repair Navigator  or Repair Article  

as a Knowledge Base 
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2.1 Repair  
> Repair Navigator Search the repair section. Matched results 

will be highlighted on the screen and 
others dim out (Reflected in next round). 

Users swipe to switch 
panels. While not 
selected, the 
information on the 
background panels is still 
almost visible. 

Current panel. Each 
panel is a first-level 
category.  

Tree structure is expandable 
and the status of it is 
memorized and will be recalled 
next time. 
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4.1 Repair Navigator Search the repair section. Matched 
results will be highlighted on the screen 
and others dim out (Reflected in next 
round). 

Users swipe to switch 
panels. While not 
selected, the information 
on the background 
panels is still almost 
visible. 

Current panel. Each 
panel is a first-level 
category.  

Tree structure is expandable 
and the status of it is 
memorized and will be 
recalled next time. 
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2.2 Repair > Repair Article 

Go back to the navigator 

Tree structure of the top 
category the article belongs 
to 

Current article  

Title of the diagram and a “Touch 
to Enlarge” hint 

Search articles (title) in Repair 

Shortcut to add this to estimation form (new 
or existing) 
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4.2 Repair Content 

Go back to the navigator 

Tree structure of the top 
category the article 
belongs to 

Current article  

Title of the diagram and a 
“Touch to Enlarge” hint 

Search articles (title) in 
Repair 

Shortcut to add this to estimation form 
(new or existing) 
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3. Customer 
Management 

Organizing records of customers and 
Making them easy to search and browse 
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3.1 Customer Management > 
Main 

To view specific 
user, the first 
step to set 
search criteria 

Overview of all customer information. Clickable to show detail of chosen customer. 

Use Two Control 
Button to direct 
users to subpages 
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3.2 Customer Management 
> Create New Customer 

Save Profile 
only and return 
to the main 
panel 

Link to customer estimation part to show detailed information. 

Text input area for 
customer 
information. 
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3.3 Customer Management 
> View All Customers 

Show the latest 
time the profile 
gets updated 

For each vehicle, there can be multiple repair forms 

The form can be 
scrolled to view all 
the customers. 
Each item is 
clickable to link to 
the single profile 
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3.4 Customer Management  
> Customer Profile 

Searching bar 
for using 
keyword to 
locate the 
customer 

List of multiple forms that belong to one customer 
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3.5 Customer Management  
> Edit Existing Customer 

With the link of 
edit, the text area 
becomes editable 
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4. Maintenance 
Simplifying Maintenance table into  To-do list  

to keep with the vehicle’s wear and tear 
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Mileage interval 
will disappear once 
a todo list is made 

When all need jobs are 
added(+), save them. It will 
lead to view the todo list 

Touching an 
empty circle will 
show plus sign 
indicating ‘job 
added’ 

4.1 Maintenance  
> Make a To-Do List (Main) 

Instead of starting 
from an empty 
todo list, original 
maintenance table 
will be shown to 
reduce making 
steps 
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Only Current todo 
list exists. Deleted 
History tab based 
on usability 
evaluations 
(“Simple todo list is 
all I need”) 

When a job is done, 
touch the empty 
circle to mark as 
‘Done’. This action 
will make that 
specific job to go to 
the bottom of the 
list and be greyed to 
reduce attention to 
done jobs. 

4.2 Maintenance  
> View/Edit a To-Do List 

Todo list has a 
‘Notes’ field to 
enable adding extra 
information as 
needed. 

Contents of ‘To 
be Serviced’ and 
‘Type’ come 
directly come 
from the original 
table 
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When user touches 
‘Add Notes’, text 
field expands. 
Cursor will be 
blinking to catch 
user’s attention to 
the textfield. 

Keyboard appears 
when ‘Add notes” is 
touched. 

4.3 Maintenance >  
View/Edit To-Do List – Adding Notes 

When user touches 
‘Done’, the note is 
saved and keyboards 
disappears to view the 
list. 
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5. Estimation 
Tracking business 
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5.1 Estimation > Main 

Scroll, instead of 
using pagers 

Navigation for ‘add’ and ‘rates’ on homepage 
only. Rates are now under ‘settings’ 

One column 
layout 
instead of 
two 

Local search bar 
where the user can 
search for form 
name, vehicle, 
customer name, or 
other criteria 

Status is more 
clearly marked and 
in plain text. Editing 
status will take 
place after the edit 
button is clicked 

Edit button for list-
level editing 
functions All forms are listed 

on home page, 
instead of only 
most recent with 
option to go to a 
separate page 
listing all forms. 
You can sort 
through forms by 
using the local 
search bar 

Added 
columns to 
table 
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5.2 Estimation > Search Forms 

Search locally to 
sort through forms. 
The user can search 
for form name, 
vehicle, customer 
name, or other 
criteria. The user 
also has the option 
to widen the search 
for their terms 
through all sections 
of ChiltonPRO 

In the first 
version, a local 
search bar was 
available at the 
bottom of the 
‘view all forms’ 
page only, 
without an 
option to go to 
site-wide search 
from there. 
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5.3 Estimation > Create New 
Form 

Search bar 

Option to create 
new customer, 
which links user to 
corresponding 
form in customer 
management 
section, either in a 
new screen or a 
pop-up 

Clearer label 
Explanation of 
what will be in the 
right sidebar in 
the next screen 
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5.4 Estimation > Edit/View Form 

Added vehicle type 

Got rid of delete 
and edit icons. 
Deleting will 
happen at the list 
edit level, and the 
user clicks the item 
to take them to the 
view/edit screen 

Rearranged button order for 
consistency with other sections 

Changed add icon 

Combined first two edit 
pages into one page with all 
form information together. 

Viewing and editing a form now takes place on the 
same screen instead of separately. Tree structure 
holds all form information on one screen that can 
be scrolled, instead of with pagers 

Single edit button 
for list-level edits 

Added expand 
and collapse 
buttons for easy 
viewing of tree 
structure 

Added delete button, 
got rid of invoice button 

Got rid of ‘view 
form’ button since 
edit and view are 
now on the same 
screen Added additional 

detailed 
information to 
form 
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5.5 Estimation  
> View/Edit Operation 

Search bar 

Operation added to 
current issue by 
default, with option 
to select another 
existing issue from 
a dropdown menu 

Added 
new 
options 

Can select existing 
operations from 
the system 
instead of typing a 
new one every 
time, or create a 
new issue, which 
would take you to 
another screen or 
pop-out window 

Added delete 
button 
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5.6 Estimation > Set Rates 

Replaced trash 
can icon with 
‘clear’ button 

Search Bar 

One 
column 
layout 
instead 
of two 
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6. TSBs and 
Temporary Folder 



6.1 TSBs and Temporary Folder  
> TSB 

Search by setting filters for  
advanced, more define search  if user wants. 

Simple search 
for TSBs. 

Bread crumbs 
provided for 
easy navigation 





6.2 TSBs and Temporary Folder 
> Add Page 

Dialog box: to ensure 
that the user really 
wants to add the page 
and didn’t touch the 
icon by mistake. 

Paper Clip icon to indicate that it holds several pages 

Temporary folder to 
hold different pages 
(or information) 
required to perform 
a given job. 





6.3 TSBs and Temporary Folder 
> View Page 

< > Icon to 
indicate that 
there are more 
pages in this 
section. All Pages can be 

viewed in a 
smaller size.   

Show Title to clearly indicate the 
page since the preview below might 
be a little small to recognize. 





The End 
Thank you 

 
si682-team7@googlegroups.com 


	ChiltonPro Tablet
	Table of Contents
	1. System Level
	1.1 System Level > Authentication
	#1: Design of Wheel
	1.2 System Level �> Authentication > Error
	Slide Number 7
	1.3 System Level �> Home Navigation
	General Layout
	1.4 System Level > General Layout
	1.2 General Layout
	1.5 System Level �> Vehicle Selection
	Vehicle Selection
	1.6 System Level > System-Wide Search
	System-Wide Search
	2. Repair
	2.1 Repair �> Repair Navigator
	4.1 Repair Navigator
	2.2 Repair > Repair Article
	4.2 Repair Content
	3. Customer Management
	3.1 Customer Management > Main
	#1: Design of Wheel
	3.2 Customer Management�> Create New Customer
	#1: Design of Wheel
	3.3 Customer Management�> View All Customers
	#1: Design of Wheel
	3.4 Customer Management �> Customer Profile
	#1: Design of Wheel
	3.5 Customer Management �> Edit Existing Customer
	#1: Design of Wheel
	4. Maintenance
	Slide Number 33
	#1: Design of Wheel
	Slide Number 35
	#1: Design of Wheel
	Slide Number 37
	#1: Design of Wheel
	5. Estimation
	5.1 Estimation > Main
	Slide Number 41
	5.2 Estimation > Search Forms
	Slide Number 43
	5.3 Estimation > Create New Form
	Slide Number 45
	5.4 Estimation > Edit/View Form
	Slide Number 47
	5.5 Estimation �> View/Edit Operation
	Slide Number 49
	5.6 Estimation > Set Rates
	Slide Number 51
	6. TSBs and Temporary Folder
	6.1 TSBs and Temporary Folder �> TSB
	Slide Number 54
	6.2 TSBs and Temporary Folder�> Add Page
	Slide Number 56
	6.3 TSBs and Temporary Folder�> View Page
	Slide Number 58
	The End�Thank you��si682-team7@googlegroups.com

